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International Data Corporation (2011) ‘The 2011 Digital Universe Study: Extracting Value from Chaos’
http://www.emc.com/collateral/demos/microsites/emc-digital-universe-2011/index.htm

? DEvolving (2011)‘Truth, Lies and the Internet: a report into young people’s digital fluency’ p 12 2
http://www.demos.co.uk/files/Truth_-_web.pdf

* World Economic Forum (2012) ‘Global Information Technology Report: living in a hyper-connected world’ p 59 3
http://www3.weforum.org/docs/Global_IT_Report_2012.pdf
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“ Cisco Visual Networking Index (2013) ‘Global Mobile Data Traffic Forecast Update, 2012— 4
2017 p 3
http://www.cisco.com/en/US/solutions/collateral/ns341/ns525/ns537/ns705/ns827/white_pap
er_c11-520862.pdf
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Oxford Internet Surveys (2011) ‘Trust on the Internet now exceeds Trust in other Major Institutions’ p 47
http://microsites.oii.ox.ac.uk/oxis/blog/2010/trust-internet-now-exceeds-trust-other-major-institutions
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Internet World Stats (2012) ‘Usage and Population Statistics’ http://www.internetworldstats.com/stats.htm
Boston Consulting Group (2010) ‘Winning in Emerging-Market Cities’ p 17 http://www.bcg.co.jp/documents/file60078.pdf
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